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Introduction
At WheelieQueer, we are committed to protecting your personal information and respecting your privacy. This statement explains how we collect, store, and use any information you share with us as part of receiving support.
WheelieQueer is run by Jasper Armitage-Williams, who is responsible for making sure your information is handled safely and in line with this policy.
Your Information 
When you contact us for support, we may collect personal information and ask you to fill out a booking form.
 This includes:
· Your name, pronouns, and contact details 
· Information about your benefit claim and health needs 
· Notes from sessions and relevant documents you choose to share

We only collect what we need to support your benefit journey. You are never required to share more than you're comfortable with, but without certain details it could be challenging for us to offer specific support.
How We Use Your Data
We use your information to:
· Provide you with tailored advice and support
· Keep track of where you're at in the benefits process
· Maintain accurate records of our work together
· Remind you about upcoming deadlines or changes
We may keep summary notes of sessions to help us stay on track — these are stored securely and never include unnecessary details. 
Confidentiality
All client information is treated as confidential. 
We do not share your details with anyone outside of WheelieQueer unless:
· You give us clear permission
· There is a legal obligation (for example, safeguarding concerns)
· We are seriously concerned about your or someone else’s safety, and we cannot get in touch.
In some cases, your information may be shared within the WheelieQueer team — but only when necessary and with your clear consent. 
For example: 
· If more than one adviser is working on your case (such as an appeal)
· If your adviser is off sick or on leave and another team member needs to continue supporting you, or take over your case. 
· [bookmark: _heading=h.iehg54ok5vk1]If an adviser needs to seek input from a colleague (e.g. for complex casework), in which case only initials will be used and identifiable details will be removed. 
In all cases, your adviser will speak with you first and seek your explicit consent before sharing anything with another team member. 
Storing your Data
Your information is stored electronically in a secure, password-protected system. Any paper documents, such as DWP and court correspondence, are stored safely and destroyed when no longer needed, unless you have asked us to do otherwise. 
[bookmark: _heading=h.z5588vpdzgnz]We retain only what's necessary, and you can ask us to delete your data at any time. The only time we are not able to do this is if we are legally required to keep certain information. 
[bookmark: _heading=h.vg8oa7sqxljp]For example, if your case becomes part of a legal dispute or a safeguarding issue has been raised and documented. 
We keep your information only for as long as necessary to support your case. If you stop working with us, we will usually delete your data after 12 months unless you ask us to keep it longer (in case of future appeals).
Your Rights
WheelieQueer complies with the UK General Data Protection Regulation (GDPR) and the Data Protection Act 2018. We collect and use your information based on your consent and the agreement we have with you to provide support (this is known as “contract” under GDPR). 
You have the right to:
· Request a copy of the information we hold about you
· Ask us to correct or delete your information
· Withdraw consent at any time
· Raise a concern about how your data is handled
We will always do our best to honour these rights clearly and promptly. 
In some situations, we may be legally required to keep certain records — where safeguarding concerns or legal issues have been documented. To make a request or ask about your data, just get in touch (see below). 
For more information about your rights under data protection law, visit the Information Commissioner’s Office (ICO): www.ico.org.uk

How to Contact Us 
If you have any questions or concerns about your data or how we protect your privacy, please get in touch at: wheeliequeer@gmail.com    
We want you to feel safe, informed, and respected at every stage.
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