
 

WHEELIEQUEER 

Easy Read Benefits Process Guide 

This guide explains the steps in the benefits process. 
 
 

 

Disability Benefits Process 
 

Contact the DWP 
 

Get in touch with the DWP. 

This starts your claim. 

 

 

Fill in the benefit form. 

You can send evidence. 

Evidence might include: 

●​ letters 
●​ reports 
●​ care plans 



 
 

 

You may be asked questions by: 

●​ phone 
●​ a video 
●​ in person  

This is called an assessment. 

 

​
 

The DWP makes a decision. 

They will tell you: 

●​ if you are awarded benefits 
●​ how many points you got 

 
 

 

 

 

 



 
 

 

 

If you do not agree with the decision, 
you can ask the DWP to look again. 

This is called a Mandatory 
Reconsideration. 

You can send more evidence. 

 

 

 

 

The DWP looks at the decision 
again. 

Sometimes the decision changes. 

Sometimes it stays the same. 

 

 

 

 

 



 
 

 

 

 

If you still disagree, you can appeal. 

This is separate from the DWP. It is a 
group of people called the tribunal. 

You can explain why you disagree. 

 

 

 

 

 

The tribunal makes a decision. 

If the decision changes, you will be 
paid back some money. 

If the decision does not change, you 
can apply again. 
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