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1. Understanding benefit forms and criteria
2. Breaking down DWP jargon and letters
3. Collaborative writing and structured support
4. Feedback on draft answers and evidence
5. PIP, Universal Credit and ESA support
6. Mandatory Reconsideration (MR) assistance
7. Tribunal preparation and representation
8. Assessment preparation and attendance support
9. Access to Work and work-related guidance
10. Flexible communication and accessibility support



Training, Workshops and Consultancy
1. LGBTQ+ inclusion workshops
2. Deaf awareness and communication access
3. Deaf, disabled and neurodivergent inclusion
4. Workplace accessibility discussions
5. Inclusive communication training
6. Accessibility consultancy
7. Training for interpreters and communication professionals
8. Workshops for businesses, charities and organisations
9. Bespoke sessions tailored to your organisation
10. CPD certificates available
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