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Social media and Communication policy
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Social media and communication technology have made communication faster and easier than ever before. At the same time, they have brought new challenges around confidentiality, privacy and personal disclosure. Here we seek to layout our policy regarding communication and the use of social media.
Social media
Many clients will be on social media and might share personal information there. As benefits advisers, we believe it is essential that you are aware of and can control what information we know about you. Therefore, we will not actively look you up on Facebook, Google or other online sites.
Sometimes we might come across your social profile by accident. For example, as a friend suggestion, profile match or even random selection. If this happens, we will not explore the profile once we become aware of the connection. 
We would ask that you respect our privacy in similar ways. It is also important that clients are aware that what we might share on our own social media are our personal views, and do not represent those of WheelieQueer, or our partnership work with Thriving Autistic.
Business page
We operate a business Facebook, Twitter and Instagram account, as well as maintain various business listings. In the future, we might open professional accounts on other social media, too. We use these social media accounts to post blogs and articles of interest, as well as to make connections. 
You are welcome to ‘like’ or ‘follow’ any of our professional accounts, but we will not knowingly follow you back. Be aware that, if you do like or follow the accounts or pages, you might be creating a link between us which other people could see and follow.
Similarly, you are welcome to comment on the pages or respond to our business posts. Remember, though, that what you say could compromise your confidentiality. In such an instance, you are solely responsible for the consequence of your actions. We will not engage in discussion or offer practitioner advice through social media. 
Website and blog/newsletter
Our business website includes a blog and newsletter in which we occasionally write about LGBT+, Deaf and disability news, interviews, and updates on disability benefits, sometimes giving useful tips. We do not expect that you will follow the blog or comment on any of the posts. However, if you choose to do so, we suggest you use a pseudonym to protect your privacy. If you make a comment and later change your mind, just let us know by email, and we will delete it without question.
Business directories
We have listings on Google Business Pages and other directories. Some of these sites allow users to add a review. We do not expect you to post a review of our service. However, you may do so if you wish. Remember these sites are public forums. Any information you share could reveal your identity and other personal information. If you leave a review on one of these sites and later change your mind, we cannot remove it as we have no control over external websites.
Testimonials
From time to time, we might ask if you would be interested in writing testimonials or other reviews of our services. If you wish to leave a testimonial, we will always ask for your consent to publish, and encourage you to select a pseudonym. You can rescind your permission at any time, and we will withdraw your testimonial as soon as possible.
Recording conversations
All discussions with clients are confidential and are in accordance with GDPR guidelines (subject to the limits described in the Privacy Policy agreement). We will not record any conversations without the explicit knowledge and consent from clients. We also expect clients not to record conversations they have with us, unless they have got similar consent. If a client asked to record a session, we would never refuse permission. 
Any questions?
While we have tried to make this document clear and concise, there will be things we have missed, and you have a question we have not answered. If you have questions at all, please email wheeliequeer@gmail.com or complete the contact form. We look forward to hearing from you.
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