
 

WHEELIEQUEER 

Easy Read Disability Benefits FAQ 

This guide explains how we help with disability benefits. 
 
 

 

What Benefits Can We Help With? 
 

 

We can help with: 

●​ PIP 
●​ Universal Credit 
●​ ESA 
●​ Access to Work 

 

Benefits can feel: 

●​ confusing 
●​ stressful 
●​ tiring 

Some people feel overwhelmed. 

We try to make things easier. 

 



 

What Support Do We Offer? 
 

We can help with: 

●​ forms 
●​ letters 
●​ evidence 
●​ assessments 
●​ reviews 
●​ appealing decisions 

 

​
​
We can explain: 

●​ DWP letters 
●​ difficult words 
●​ what you need to do next 

 

 

​
You may have an assessment: 

●​ by phone 
●​ by video 
●​ in person 

We can help you prepare. 

 

 



 
​
If you disagree with a decision, you 
can appeal. 

This is called a tribunal. 

We can help you: 
●​ prepare 
●​ write information 
●​ attend the tribunal 

What Are Sessions Like? 
​
Sessions are adapted to your needs. 

Support can happen: 

●​ by video call 
●​ by typing 
●​ by signing or speaking  

You can take breaks if you need to. 

 

​
​
We try to make communication easy. 

Support can include: 

●​ BSL interpreters 
●​ captions 
●​ written summaries 
●​ support people attending 

 



 

Who Do We Support? 
​
​
We support people who are: 

●​ Deaf 
●​ Disabled 
●​ Neurodivergent 
●​ Living with health conditions 
●​ Struggling with benefits system​

 
​
You do not need: 

●​ perfect answers 
●​ lots of medical evidence 
●​ expert knowledge 

We can support you.​
 

How Much Does Support Cost? 

 

Support may include: 

●​ £50 standard rate 
●​ £25 discounted rate 
●​ free 15-minute chat 
●​ flexible options to pay 

We will explain costs before work starts. 

 



 

Our Approach 

 

We want people to feel: 

●​ listened to 
●​ informed 
●​ supported 
●​ respected 

Everyone is different. 

Support is adapted to your 
needs. 

 

​
​
You can contact us in lots of ways.  

For details follow this link:​
https://linktr.ee/Wheelie_Queer 
 
You can scan the QR code below 
with your mobile phone. 
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